
How Hub Australia 
creates healthy and 
safe workspaces

L O V E  W H E R E  Y O U  W O R K

H U B A U S T R A L I A . C O M

Hub Australia helps Australian businesses love 

where they work. We continue to evolve our 

procedures, products, services, and standards 

across our workspaces to ensure the delivery of 

healthy, hygienic, and safe spaces for

our members and teams.  

The standards and guidelines in this document 

are part of a wider commitment to incorporate 

comprehensive health and safety measures into 

Hub’s standard operations.
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Safe workspaces 
for all members

We follow State and Federal Government 

guidelines diligently - this can mean restricting the 

use of certain amenities and clubhouse features 

when required.

Responding to 
Government Guidelines

Hub Australia has made numerous changes to our 

operations and spaces to help provide stability, 

reassurance, and protection to members and staff.

Adapting our serviced meeting space operations and 

capacity for member and external bookings, guided 

by State and Federal Government recommendations.

Adjusting our in-house café operations and services

as needed, based on Government restrictions.

Following the guidance of Safe Work Australia 

to provide clean and safe spaces with the 

cooperation of members.

Training Hub’s staff to take responsibility for 

ensuring safety standard compliance.

We ask all employers to review this website with 

consideration to their own businesses and teams.
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Member access is by electronic pass, recording 

which members are onsite at any time.

Access to our Locations

Our staff policy is that anyone unwell is not to attend 

any clubhouses.

We have clear protocols in place for all staff to report 

and manage health risks and incidents in our locations.

We have a dedicated committee led by our Executive 

team who work to ensure adherence to health and 

safety guidelines.

Our Staff

Hub Australia is committed to the wellbeing of our 

staff, and provides training and support required to 

assist them with providing quality service and spaces 

to our members.

Ensuring accurate data of who is in each location is a 

key aspect of our safety operations.

Our staff must attend frequent training on our 

health and safety guidelines and protocols.

Staff are provided with necessary PPE based on 

Government guidelines.

Guests must enter via main welcome areas and 

sign in with contact details.

Member and guests are advised via entry signage 

that they are not permitted to enter if unwell.
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